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Abstract

Background: Vaccination is an important element of health maintenance in family medicine. The 23-valent
pneumococcal polysaccharide vaccine (PPSV23) is highly recommended for the elderly, but its uptake is low in
Japan. Primary care system remains under development and preventive services tend to be neglected in the
Japanese medical practice. The study aims to investigate the association between family physician’s
recommendations for PPSV23 during outpatient care and PPSV23 vaccination intention and behavior in the elderly.

Method: We conducted a cross-sectional study with a questionnaire at a family medicine clinic in a rural area in
Japan. The participants were over the age of 65 without dementia who had maintained a continuity with the clinic.
The questionnaire inquired PPSV23 vaccination status, family physician’s advice for PPSV23, socio-demographics,
and the constructs in the Health Belief Model. We defined those who had had vaccination intention and behavior
as "PPSV23 vaccinated group” and those who had no vaccination and uncertainty about being or no intention to
be vaccinated in the future as "PPSV23 unvaccinated group.” We used chi-square test for correlation between
physician’s advice and PPSV23 vaccination/intention, univariate and multivariate logistic regression analysis for
factors related to the vaccination/intention, and descriptive analysis for reasons for reluctance to the vaccination.

Results: We analyzed 209 valid responses. There were 142 participants in the PPSV23 vaccinated group and 67 in
the PPSV23 unvaccinated group. The PPSV23 vaccination group was more likely to have had their physician’s advice
(80.2% vs 21.3%, p < 0.001). Multivariate logistic regression analysis showed a significant association between
PPSV23 vaccination and their physician’s recommendation (OR 8.50, 95%Cl 2.8-26.0), awareness of PPSV23 (OR 852,
95%Cl 2.1-35.0), and the perceived effectiveness of PPSV23 (OR 4.10, 95%CI 1.2-13.9). The reasons for reluctance to
get vaccinated included lack of understanding of PPSV23, lack of physician’s recommendations, and concerns about
side effects of PPSV23.

Conclusion: Family physician’s recommendation was positively correlated with PPSV23 vaccination intention and
behavior in the elderly. This reinforces the importance of providing preventive services during time-constrained
outpatient care, even in medical systems where it is undervalued.
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Background

Preventive care is an important element in family medi-
cine. However, it tends to be undervalued, as curative
medicine is mainstream in Japanese medical practice [1].
Some Japanese primary care physicians experience difficul-
ties practicing preventive medicine in their busy outpatient
care because of restricted hours of consultation, perceived
difficulties encouraging behavior changes in patients, and
the lack of seeing the effectiveness of preventive medicine
[2]. In addition, under the current medical billing system,
providing preventive services are not adequately paid.
Hospital-employed physicians typically need to handle out-
patient care in parallel with inpatient management. There-
fore, outpatient practice becomes a large burden as they
already spend a significant amount of time working on a
variety of tasks for inpatient care [3]. These factors restrict
the practice of preventive medicine in Japan.

Vaccination is one of the most important parts of health
maintenance. The 23-valent pneumococcal polysaccharide
vaccine (PPSV23) is recommended for the elderly since it
lowers the risks of invasive pneumococcal disease [4] and
pneumococcal pneumonia. [5] Pneumonia holds 3rd place
for cause of death in the elderly [6], and streptococcus
pneumoniae is the most dominant causative bacteria,
accounting for 17 to 28% in cases of pneumonia in adults
[7-9]. In Japan, the PPSV23 has proven to be effective in
reducing the incidence of pneumonia in general as well as
pneumococcal pneumonia specifically [10]. However,
receiving the PPSV23 vaccine was voluntary until October
1, 2014, when the vaccine was added to the list of routine
vaccinations, therefore the uptake of the PPSV23 vaccin-
ation was extremely low at just 17.5% in March, 2012 [11].
While the Centers for Disease Control and Prevention
recommend both 13-valent pneumococcal conjugate vac-
cine (PCV13) and PPSV23 for the elderly over the age of
65 [12], only PPSV23 is currently part of routine vaccina-
tions with public health subsidies available every 5 years
after 65 years of age in Japan.

Several facilitators of recommended vaccination have
been reported: recommendations from family members
or friends [13-15], notifications sent to individuals and
homepages for public relations purposes set up by each
local municipality [16], having knowledge about the
vaccine [13, 17], personal record of vaccination [15], and
the perceived severity of diseases such as pneumonia, as
well as the safety and perceived effectiveness of the
vaccine [15, 17, 18]. On the other hand, barriers against
vaccination in existing studies included: lack of know-
ledge about the vaccine, anxiety about its side effects
[13, 19, 20], doubting the effectiveness of the vaccine,
lack of interest, the cost of self-pay, as well as difficulties
making hospital visits due to lack of time [20].

Because preventive medicine provided with the con-
cept of continuity is important in primary care, family
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physicians have a crucial role in ensuring health mainten-
ance of their patients. Maintaining a continuous relation-
ship with the same family physician or medical institution
was positively correlated with receipt of preventive
services [21]. In the previous study in Britain, the advice
given by general practitioners had the most significant
influence on patient’s decisions to get PPSV23 [22].

However, in Japan, there is no research on the influence
of advice by family physicians on patient’s receiving pre-
ventive services, specifically PPSV 23 vaccination. Add-
itionally, no investigation into the other factors affecting
PPSV23 vaccination in the elderly exists in the Japanese
primary care setting.

The purpose of this study was to investigate (1) the as-
sociation between family physician’s direct advice and
PPSV23 vaccination intention and behavior in the elderly,
(2) factors related to their PPSV23 vaccination intention
and behavior, and (3) reasons for reluctance to receive
PPSV23 vaccination.

Methods

This is a cross-sectional study of the elderly who regu-
larly visit a single outpatient healthcare clinic, Kikugawa
Family Medicine Center, in Shizuoka prefecture, Japan.
The study was approved by the Ethics Committee of
Kikugawa General Hospital and permission and approval
to the investigation were obtained from the clinic.

Setting

The study was conducted at a family medicine clinic
in a rural community with a population of approxi-
mately 50,000 people. At the clinic, two certified fam-
ily physicians and 4 family medicine residents were
running a group practice at the time of the investiga-
tion. The residents had been educated in preventive
care as an important element of family medicine by a
certified family physician faculty. Therefore, all the
physicians at the clinic shared the common ground of
a value of preventive medicine in primary care. How-
ever, their actual practice might vary according to
multiple factors including outpatient time constraint,
the complexity of patient health issues and the extent
of establishment of patient-physician relationship. Out
of the total of 18,756 patients who came to the clinic
in 2013, 9094 (48.5%) were elderly patients over the
age of 65. The period between clinic visits, depending
on their medical conditions and needs, averaged any-
where from 1 week to 3 months. With national health
insurance coverage and patients having free access to
almost any kind of medical institution, the average
outpatient consultation time per patient is between 3
and 15 min in the clinic, according to the complexity
of the health problems of each patient.



Higuchi et al. BMIC Family Practice (2018) 19:153

Participants

We used the convenience sampling method, approaching
and distributing the questionnaire to the patients who
came to the clinic from November 1, 2013 until a total
500 responses were collected based on predetermined
sampling calculation as mentioned in analysis. Inclusion
criteria for those to whom the questionnaire was distrib-
uted were (1) over the age of 65 as of September 1, 2013,
(2) capable of giving their consent to participate in the
study and (3) agreed to the study participation. Written
informed consent was obtained from all participants prior
to the study. After data collection, we then reviewed their
electronic medical record (EMR) to confirm the additional
inclusion criteria: (4) having had at least 3 consultations in
the clinic from August 1, 2011, when the clinic opened, to
September 1, 2013 and (5) having no diagnosis of
dementia.

Data collection

Participants received the paper-based questionnaire and
were asked to complete it while waiting for their out-
patient consultation. With visual impairments or diffi-
culty in interpreting the questions, they could have
assistance from family members or the research staff at
the clinic.

Data confirmation by EMR
After collecting all responses to the questionnaire, we
checked the number of clinic visits from the aforemen-
tioned period of time (August, 2011 to September, 2013)
to evaluate continuity to the clinic as one of the inclu-
sion criteria. We also reviewed the vaccination records
of PPSV23 in EMR to validate the answer of the vaccin-
ation status in the questionnaire and any documentation
regarding the diagnosis of dementia. We defined diagno-
sis of dementia if one of the following criteria were met:
(1) dementia had been registered on the list of diagnosis,
(2) there had been a record of Mini-Mental State Exam-
ination (MMSE), scoring less than 24 points, or (3)
dementia was on the problem list in the progress note.
We excluded the data if the participants did not meet
inclusion criteria. We also excluded if there was discord-
ance between responses about vaccination status in the
questionnaire and vaccination records in EMR.

The questionnaire
The questionnaire was comprised of a total of 22 items.
First, the questionnaire asked the participants (1)
whether they were aware of PPSV23, (2) whether their
family physicians had recommended PPSV23 vaccination
for their age, and (3) their PPSV23 vaccination status.
For those who had not been vaccinated, the question-
naire asked them to choose one from the following three
options about their future vaccination intentions
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(Additional file 1): “I plan to get vaccinated in the future
(future vaccination intention).”, “I have decided not to
get vaccinated (no intention to future vaccination).”, and
“I don’t know if I will get vaccinated or not (uncertainty
about future vaccination).” As for those who had not
been vaccinated for PPSV23 and who also showed un-
certainty about or no intention to be vaccinated in the
future, they were asked to choose a single or multiple
reasons for their reluctance from 12 items [14, 18-20].

Secondly, the questionnaire asked for the participant’s
socio-demographic information, including age, gender,
educational background, personal financial situation,
smoking habits, their medical history of pneumonia and
other respiratory diseases, their family history of pneu-
monia, awareness of PPSV23 and vaccine-related public
subsidies, perceived current health conditions, and con-
structs used in Health Belief Model (HBM) [23-25], by
reference to the factors that influenced people’s
intention to receive vaccination in the previous studies.
The HBM is a conceptual model that is widely used to
analyze health behaviors. In line with the context of the
study, the participants were asked questions about (1)
perceived susceptibility to the common cold, (2) per-
ceived susceptibility to pneumonia, (3) perceived severity
of pneumonia, (4) perceived effectiveness of PPSV23,
and (5) a sense of economic burden as perceived barriers
to receiving PPSV23, using a 5-point Likert scale.

Analysis

We defined the respondents who had a history of
PPSV23 vaccination confirmed in EMR or who had not
been vaccinated but showed the future vaccination
intention (“I plan to get vaccinated in the future.”), as
the “PPSV23 vaccinated group.” On the other hand, we
defined the respondents who had no history of PPSV23
vaccination and who showed uncertainty about or no
intention to future vaccination (“I have decided not to
get vaccinated.” or “I don’t know if I will get vaccinated
or not.”) as the “PPSV23 unvaccinated group”.

It was calculated that a total of 174 responses were
necessary in this study (significant level = 0.05, power =
80%, effect size = 0.3) [26, 27]. Since the participants were
elderly people over the age of 65 we assumed the
response rate or valid response would be low. Therefore,
we decided to distribute the questionnaire to 500 people.

We used chi-square test to analyze the association be-
tween family physician’s advice and PPSV23 vaccination
intention/behavior. We applied univariate logistic regres-
sion analysis to examine the factors related to PPSV23 vac-
cination intention/behavior. For multivariate logistic
regression analysis, all factors in univariate analysis associ-
ated with PPSV23 vaccination at p < 0.2 were included.

The dependent variable was PPSV23 vaccination
intention/behavior. Independent variables included family
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physician’s direct advice, participant’s demographics (age,
gender, educational background, personal financial situ-
ation, smoking habits, past medical and family history of
pneumonia, awareness of PPSV23 and vaccine-related pub-
lic subsidies, perceived current health conditions), and con-
structs adapted from Health Belief Model (HBM). We
analyzed the responses on the 5-point Likert scale by separ-
ating them into the top two and the lower 3 answers as
nominal variables. We conducted descriptive analysis on
the PPSV23 unvaccinated group’s reasoning for reluctance
to be vaccinated. The analysis was carried out with R
version 3.2.0. statistical software [28].

Results
In the study, “PPSV23 vaccinated group” included those
who had had PPSV23 vaccination intention/behavior at
the time of the investigation. Of 500 elder patients to
whom we distributed the questionnaires, 456 patients
agreed to participate in the study. Of 456 respondents, we
excluded 247 responses (40: lack of continuity, 43: demen-
tia, 153: discordance in vaccination status in between the
questionnaire and EMR, 11: incomplete responses), result-
ing in a total of 209 valid responses for analysis (Fig. 1).

A hundred nineteen respondents were confirmed vac-
cinated with PPSV23, and 90 respondents were not vac-
cinated. Among the unvaccinated, 23 respondents had
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future vaccination intention, therefore by definition,
there were 142 respondents in PPSV23 vaccinated group
and 67 in PPSV23 unvaccinated group.

Table 1 shows characteristics of the participants including
153 respondents whose reports of PPSV23 vaccination sta-
tus were discordant in between the questionnaire and
EMR, categorized as “uncertain PPSV23 vaccine status
group.” The average ages of PPSV23 vaccinated, unvaccin-
ated and uncertain vaccine status group were 77.6, 72.7,
74.2, respectively. The PPSV23 vaccinated group were more
likely to report poor subjective health (72.6% vs. 63.5%,
64.9%), subjectively rated their financial situations as com-
fortable (12.9% vs 3.2%, 6.5%), and perceived effectiveness
of PPSV23 (75.2% vs. 33.3%, 56.6%). The respondents in
the PPSV23 vaccinated group were more likely to report
family physician’s advice on PPSV23 vaccination (78.9% vs
20.3%, 58.5%). Univariate logistic regression analysis
revealed that PPSV23 vaccination intention/behavior was
significantly correlated with physician’s advice (p < 0.001),
age (p <0.001), awareness of PPSV23 (p <0.001) and
vaccination subsidies (p < 0.001), perceived susceptibility to
the common cold (p =0.016), perceived seriousness of
pneumonia (p =0.027), and perceived the effectiveness of
PPSV23 (p <0.001) [Table 2].

Multivariate logistic regression analysis showed physi-
cian’s advice was significantly associated with PPSV23

The questionnaire Distributed
n=500

~N

Respondents
n=456
|

44 no consent

43 Dementia

v

Respondents
n=362

40 Lack of continuity to the clinic
11 Incomplete answers

(

2

Responses for analysis
n=209

/\

I 153 Discordance in vaccination status

Confirmed PPSV23
vaccinated
n=119

Confirmed PPSV23
unvaccinated
n=90

1

Future vaccination
intention
n=23

Uncertainty about future vaccination
n=16
No intention to future vaccination
n=51

l

PPSV23
vaccinated group
n=142

PPSV23
unvaccinated group
n=67

Fig. 1 Selection of participants and definitions of PPSV23 vaccinated and unvaccinated group. It shows the process of selection of the
participants and depicts the definitions of PPSV23 vaccinated and unvaccinated group
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Table 1 Characteristics of study participants
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PPSV23 vaccinated

PPSV23 unvaccinated

Uncertain PPSV23

group group vaccine status group
(n=142) (n=67) (n=153)
n (%) or Mean n (%) or Mean n (%) or Mean
Age (£SE) 776+06 727+10 742+09
Sex Male 64 (45.1) 30 (44.8) 71 (464)
Female 78 (54.9) 37 (55.2) 82 (53.6)
Personal medical history of pneumonia Yes 5(4.1) 6 (94) 8(104)
No 118 (95.9) 58 (90.6) 69 (89.6)
Personal medical history of respiratory disease Yes 15 (126 5(7.8) 4 (5.0)
No 104 (87.4) 59 (92.2) 76 (95)
Family history of pneumonia Yes 10 (7.9) 8 (127) 10 (11.5)
No 116 (92.1) 55 (87.3) 77 (88.5)
Regular health check—upsk Yes 112 (95.7) 59 (98.3) 70 (87.5)
No 543) 101.7) 10 (12.5)
Current smoking habits Smoker 14 (104) 4 (6.3) 7 (74)
Non-smoker 120 (89.6) 60 (93.7) 87 (92.6)
Subjective state of health Good 37 (274) 23 (36.5) 33 (35.1)
Not good 98 (72.6) 40 (63.5) 61 (64.9)
Subjective sense of economic conditions Comfortable 17 (129 2(32) 6 (6.5)
Struggling 115 (87.1) 60 (96.8) 86 (93.5)
Highest level of education completed Elementary or junior high 67 (504) 32 (516) 45 (489)
school
High school or higher 66 (49.6) 30 (484) 47 (51.1)
Living alone or with others With others 111 (92.5) 54 (87.1) 68 (94.4)
Alone 9(75) 8129 4(56)
Necessity for transportation for clinic visits Necessary 42 (31.1) 14 (21.9) 31(33.7)
Unnecessary 93 (68.9) 50 (78.1) 61 (66.3)
Perceived susceptibility to common colds ™ Yes 43 (336) 10 (164) 27 (31.0)
No 85 (66.4) 51(83.6) 69 (69.0)
Perceived susceptibility to pneumonia” Yes 17 (13.2) 3(48) 18 (20.5)
No 112 (86.8) 59 (95.2) 70 (79.5)
Perceived severity of pneumonia Yes 42 (34.4) 12 (188) 34 (40.0)
No 80 (65.6) 52(812) 51 (60.0)
Perceived effectiveness of PPSV23 ™ Yes 91 (752) 21 (333) 47 (56.6)
No 30 (24.8) 42 (66.7) 36 (434)
Perceived barriers to PPSV23 (sense of economic Yes 44 (35.5) 18 (30.5) 27 (35.1)
burden) No 80 (64.5) 41 (695) 50 (64.9)
physician’s recommendation Yes 105 (78.9) 13 (203) 38 (58.5)
No 28 (21.1) 51(79.7) 27 (415)
Awareness of PPSV23 Yes 120 (92.3) 28 (41.8) 69 (76.7)
No 10 (7.7) 39 (58.2) 21 (233)
Awareness of public subsidies Yes 37 (42.0) 8(14.3) 18 (34.0)
No 51 (48.0) 48 (85.7) 35 (66.0)
Difficulty completing the questionnaire Completed with help. 30 (22.7) 13 (206) 13 (14.8)
Completed without help. 102 (77.3) 50 (794) 75 (85.2)

*:Regardless of the frequency of health check-ups, if patients had regular medical check-ups within the last 5 years, the answers were put into the

“Yes” category

**The responses on 5-point Likert scale were separated into the top 2 group and the lower 3 group
The table shows demographic background of the participants and their responses for Health Belief Model related questions. Uncertain PPSV23 vaccine status
group was defined by the participants whose reports of PPSV23 vaccination status in the questionnaire and PPSV23 vaccination records in electronic medical

record were not consistent
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vaccination (OR 8.50, 95%CI 2.8—-26.0). The other fac-
tors that were positively correlated with vaccination were
awareness of PPSV23 (OR 8.52, 95%CI 2.1-35.0) and
perceived effectiveness of PPSV23 (OR 4.10, 95%CI 1.2—
13.9) [Table 3].

There was a significant relationship between the
PPSV23 vaccine status and physician’s direct advice,
awareness of PPSV23, and the perceived effectiveness of
PPSV23.

Reasons for not getting vaccinated with PPSV23 in-
cluded “lack of understanding of PPSV23”, “lack of rec-
ommendations from their doctors”, “lack of interest in
PPSV23”, “lack of perceived value of the vaccine”, and
“concerns about the side effects of PPSV23” [Fig. 2].

We conducted sensitivity analysis using different defi-
nitions of PPSV23 vaccinated or unvaccinated group.
The results from the sensitivity analysis did not differ
significantly compared with those from the analysis
using the original definition of outcome. First, we carried
out an analysis for “confirmed PPSV23 vaccinated
(n=119)” and “confirmed PPSV23 unvaccinated (n=90)”
groups without intention to get vaccinated taken into
consideration for definition of dependent variable. Phys-
ician advice was significantly correlated with PPSV23
vaccination in multivariate regression analysis (OR 182,
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95%CI 19-1757). Second, since a substantial number of
the participants were excluded due to discordance in
vaccine status in between the questionnaire and EMR,
we analyzed the data based on the definition of PPSV23
vaccine status by either vaccine records in EMR or
reports in the questionnaire alone. When the former
definition used, a total 362 participants were included in
the analysis, where there were 225 (62.2%) and 137 par-
ticipants in PPSV23 vaccinated and unvaccinated group,
respectively. Physician’s recommendation remained posi-
tively correlated with PPSV23 vaccination (OR 4.73,
95%CI 2.33-9.62) [Tables 4, 5]. When the latter defin-
ition used, a total 255 responses in the questionnaire
were valid and there were 163 (63.9%) and 92 partici-
pants in PPSV23 vaccinated and unvaccinated group,
respectively. Physician’s recommendation was still posi-
tively correlated with PPSV23 vaccination (OR 7.37,
95%CI 2.83-19.22) [Tables 6, 7].

Discussion

The study revealed family physician’s direct advice was
significantly ~ correlated with PPSV23  vaccination
intention/behavior in the elderly in the Japanese primary
care setting. To our knowledge, this is the first study in
Japan to examine the value of preventive service

Table 2 Univariate logistic regression analysis for factors related to PPSV23 vaccination intention and behavior

OR 95%Cl p-value
Age 1.09 1.05-1.14 <0.001
Sex 1.01 0.56-1.81 0.968
Personal medical history of pneumonia 041 0.12-1.40 0.150
Personal medical history of respiratory disease 1.70 0.59-4.92 0.326
Family history of pneumonia 0.59 0.22-1.58 0.297
Regular health check-ups 0.38 0.04-333 0.381
Current smoking habits 1.75 0.55-5.55 0.341
Subjective state of health 0.66 0.35-1.24 0.196
Subjective sense of economic conditions 443 0.99-19.84 0.051
Highest level of education completed 0.95 0.52-1.74 0.872
Living alone or with others 1.83 0.67-5.00 0.240
Necessity of transportation to the clinic 161 0.80-3.23 0.178
Perceived susceptibility to common colds 258 1.19-5.58 0.016
Perceived susceptibility to pneumonia 299 0.84-10.60 0.090
Perceived severity of pneumonia 227 1.10-4.72 0.027
Perceived effectiveness of PPSV23 6.07 3.11-11.82 <0.001
Perceived barriers to PPSV23 (sense of economic burden) 1.25 0.64-244 0.507
Physician’s recommendation 14.70 7.03-30.77 <0.001
Awareness of PPSV23 16.70 745-3747 <0.001
Awareness of public subsidies 4.35 1.84-10.28 <0.001
Difficulty in completing the questionnaire 113 0.54-2.34 0.741

There were significant relationships between PPSV23 vaccination and the following factors: physician’s recommendations, awareness of PPSV23 and public
vaccination subsidies, age, perceived susceptibility to common colds, perceived severity of pneumonia, and perceived effectiveness of PPSV23 (p < 0.05)
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Table 3 Multivariate logistic regression analysis for factors related to PPSV23 vaccination intention and behavior

OR 95%Cl p-value
Age 1.05 0.96-1.16 0.269
Personal medical history of pneumonia 0.12 0.01-1.31 0.083
Subjective state of health 0.69 0.20-2.36 0.554
Subjective sense of economic conditions 376 0.30-47.84 0.307
The necessity for transportation to the clinic 1.04 0.23-4.67 0.961
Perceived susceptibility to colds 1.17 0.26-533 0.836
Perceived susceptibility to pneumonia 7.02 0.50-98.71 0.149
Perceived severity of pneumonia 1 0.22-5.53 0.903
Perceived effectiveness of PPSV23 4.10 1.21-13.86 0.023
Physician’s recommendations 8.50 2.78-25.99 <0.001
Awareness of PPSV23 8.52 2.07-35.03 0.003
Awareness of public subsidies 1.82 051-6.52 0.356

": The independent variables which were associated with PPSV23 at p < 0.20 in univariate logistic regression analysis were incorporated to multivariate logistic

regression analysis

provided by family physicians during the busy outpatient
continuity care.

Among the principles in family medicine, using illness
visits as opportunities for preventive medicine [29] is im-
portant to achieve comprehensive care. However, the
focus in outpatient encounters in primary care is typically
more on laboratory tests and treatments with prescrip-
tions rather than providing preventive services due to
medical service fees [1, 2]. Therefore, it is questionable
whether or not many healthcare providers place a value
on preventive medicine during busy outpatient visits.
When examining geriatric patients, primary care physi-
cians need to manage not only polypharmacy and multi-
morbidity but also newly developed acute health issues
within constricted outpatient time. Furthermore, it is not
uncommon for them to need to address any concern from
the patient’s caretakers. It is possible that those factors
make it challenging for family physicians to practice

preventive medicine. Given the fact that frequency of visit-
ing the clinic is relatively high at 1-2 months intervals in
Japan, family physicians might be able to continue to pro-
vide preventive services little by little in each visit. How-
ever, it has been pointed out that the number of
consultations is not necessarily proportional to the provid-
ing of preventive healthcare [30]. Under such circum-
stances, the study results reinforced an important role of
family physicians in preventive medicine even during a
busy outpatient encounter in the Japanese medical system.

Continuity of care is one of the most important disci-
plines of family medicine, and family physicians build
cumulative knowledge of their patients in the process
[31]. It has been suggested that updating immunization
records is related to “preference for usual physicians” or
“physicians’ accumulated knowledge of patients” [32]. In
this study, we did not use specific instruments to meas-
ure continuity [33]. However, we took a “chronological”

Lack of understanding of PPSV23
Lack of physician's recommendation
Lack of interest

Not seeing the necessity for PPSV23
Concerns about side effects of PPSV23
Cost

Poor physical health

Fear of vaccination

Unawareness of locations for vaccination
Others

Doubting the effectiveness of PPSV23
Lack of time

Reasons for reluctance to get vaccinated

Fig. 2 Reasons for reluctance to get vaccinated in PPSV23 unvaccinated group. It shows the number of responses for each reason for reluctance
to get vaccinated in the questionnaire with multiple answers allowed. The question was asked only to the PPSV23 unvaccinated group (n=67)

10 15 20 25
Number of responses

30 35
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Table 4 Univariate logistic regression analysis for factors related to PPSV23 vaccination intention and behavior (PPSV23 vaccination

status defined by electronic medical record)

OR 95%(Cl p-value
Age 1.01 0.98-1.12 0234
Sex 1.03 0.57-1.85 0.953
Personal medical history of pneumonia 0.78 0.30-2.02 0615
Personal medical history of respiratory disease 0.87 042-1.79 0.695
Family history of pneumonia 046 0.21-1.01 0.053
Regular health check-ups 0.80 0.27-2.39 0.696
Current smoking habits 142 0.57-3.52 0449
Subjective state of health 0.72 043-1.20 0.203
Subjective sense of economic conditions 311 1.04-9.31 0.043
Highest level of education completed 1.14 0.70-1.86 0.590
Living alone or with others 1.09 043-2.74 0.852
Necessity of transportation to the clinic 1.50 0.87-2.59 0.142
Perceived susceptibility to common colds 2.56 1.39-4.69 0.002
Perceived susceptibility to pneumonia 2.73 1.16-6.46 0.021
Perceived severity of pneumonia 1.79 1.03-3.10 0.038
Perceived effectiveness of PPSV23 311 1.86-5.22 <0.001
Perceived barriers to PPSV23 (sense of economic burden) 127 0.74-2.18 0.388
Physician’s recommendation 752 4.28-13.23 <0.001
Awareness of PPSV23 4.90 2.76-8.72 <0.001
Awareness of public subsidies 147 0.79-2.73 0.227
Difficulty in completing the questionnaire 144 0.76-2.73 0.263

The PPSV23 vaccinated and unvaccinated groups were defined by the vaccination records in electronic medical record only, irrespective of the reports of
vaccination status in the questionnaire. There were significant relationships between PPSV23 vaccination and the following factors: subjective sense of economic
conditions, perceived susceptibility to common colds, perceived susceptibility to pneumonia, perceived severity of pneumonia, perceived effectiveness of PPSV23,

physician’s direct advice and awareness of PPSV23 (p < 0.05)

Table 5 Multivariate logistic regression analysis for factors’
related to PPSV23 vaccination intention and behavior (PPSV23
vaccination status defined by electronic medical record)

OR  95%Cl p-value
Family history of pneumonia 035 0.12-1.07 0.066
Subjective sense of economic conditions 304 076-1226 0117
The necessity for transportation to the clinic 134 061-295 0470
Perceived susceptibility to common colds 203 081-508 0.132
Perceived susceptibility to pneumonia 129 035-477 0699
Perceived severity of pneumonia 096 039-234 0924
Perceived effectiveness of PPSV23 209 098-447 0056
Physician’s recommendations 473 233-962 <0001
Awareness of PPSV23 287 1.18-696  0.020

" The independent variables which were associated with PPSV23 at p < 0.20 in
univariate logistic regression analysis were incorporated to multivariate logistic
regression analysis

The PPSV23 vaccinated and unvaccinated groups were defined by the
vaccination records in electronic medical record only, irrespective of the
questionnaire responses. There were significant relationships between PPSV23
vaccination and physician’s direct advice (p < 0.001) and awareness of

PPSV23 (p =0.02)

continuity into account [34], and it is one of the
strengths of our study that, in that context, family physi-
cian’s advice was associated with the recommended vac-
cination intention/behavior for the elderly.

“Perceived effectiveness of PPSV23” as facilitators of
vaccination and “lack of interest in PPSV23” or “con-
cerns about the side effects of PPSV23” as the reasons
for reluctance to get vaccinated were regarded as
patient’s perceptions of the vaccine, which could indicate
the importance of providing preventive services in line
with “contexts” in patient-centered clinical methods
[35]. The study investigated the presence or absence of
“family physician’s direct recommendations,” and did
not explore doctor-patient communications which could
influence the patient’s decisions to get vaccinated. Since
the lack of interpersonal communication skills between
physicians and their patients was shown to be the
primary obstacle in providing preventive medicine [36],
further research in this area will be needed.

The study has some limitations. First, due to the
nature of a cross-sectional study, a causal relationship
between physician’s advice and PPSV23 vaccination
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Table 6 Univariate logistic regression analysis for factors related to PPSV23 vaccination intention and behavior (PPSV23 vaccination

status defined by questionnaire)

OR 95%Cl p-value
Age 1.05 0.96-1.17 0312
Sex 1.07 0.63-2.01 0.972
Personal medical history of pneumonia 033 0.12-0.95 0.039
Personal medical history of respiratory disease 1.21 0.56-2.61 0.634
Family history of pneumonia 1.06 044-2.51 0.902
Regular health check-ups 1.14 0.35-373 0.823
Current smoking habits 1.29 0.51-3.30 0.592
Subjective state of health 0.71 041-125 0.235
Subjective sense of economic conditions 282 0.92-862 0.069
Highest level of education completed 0.98 0.58-1.67 0.949
Living alone or with others 1.88 0.73-4.84 0.190
Necessity of transportation to the clinic 145 0.80-2.64 0.224
Perceived susceptibility to common colds 167 0.90-3.09 0.105
Perceived susceptibility to pneumonia 1.38 0.60-3.17 0447
Perceived severity of pneumonia 147 0.82-2.66 0.197
Perceived effectiveness of PPSV23 446 249-7.99 <0.001
Perceived barriers to PPSV23 (sense of economic burden) 1.03 0.57-1.83 0.929
Physician’s recommendation 7.82 4.29-14.27 <0.001
Awareness of PPSV23 14.32 6.67-30.75 <0.001
Awareness of public subsidies 481 2.27-10.16 <0.001
Difficulty in completing the questionnaire 1.1 0.57-2.15 0.756

The PPSV23 vaccinated and unvaccinated groups were defined by the questionnaire responses only, irrespective of the vaccination records in electronic medical
record. There were significant positive relationships between PPSV23 vaccination and the following factors: perceived effectiveness of PPSV23, physician’s
recommendations, and awareness of PPSV23 and public subsidies, while an inverse relationship was observed between PPSV23 vaccination and personal medical

history of pneumonia (p < 0.05)

Table 7 Multivariate logistic regression analysis for factors’
related to PPSV23 vaccination intention and behavior (PPSV23
vaccination was defined by questionnaire responses only)

OR 95%Cl p-value
Personal medical history of pneumonia 027 0.04-181 0.179
Subjective sense of economic conditions 363  0.38-3495  0.265
Living alone or with others 160 0.28-9.02 0.595
Perceived susceptibility to colds 073 024-2.23 0.583
Perceived severity of pneumonia 124 035-442 0.744
Perceived effectiveness of PPSV23 290  1.03-815 0.044
Physician’s recommendations 737 283-1922 <0.001
Awareness of PPSV23 874  223-3431 <0001
Awareness of public subsidies 197 068-571 0214

" The independent variables which were associated with PPSV23 at p < 0.20 in
univariate logistic regression analysis were incorporated to multivariate logistic
regression analysis

The PPSV23 vaccinated and unvaccinated groups were defined by the
questionnaire responses only, irrespective of the vaccination records in
electronic medical record. There was a significant relationship between
PPSV23 vaccination and perceived effectiveness of PPSV23 (p < 0.05),
physician’s direct advice (p < 0.001) and awareness of PPSV23 (p < 0.05)

cannot be fully understood. Second, there is a possibility
that some answer content in the questionnaire might
lack accuracy. However, we did conduct the analysis
after excluding the data with discordance in vaccination
status by reviewing EMR. Third, the relationship
between physician’s direct advice and PPSV23 vaccin-
ation intention/behavior may be over- or underestimated
due to a potential effect of clustering of the physician [37]
because a history of interacting with the same physician,
or the patient-physician correspondence in the practice,
for the participants was not evaluated in the study. In
addition, the participants in the study were not a represen-
tative sample of Japanese primary care practices and
therefore generalizing the inference of the result is limited.
Lastly, recall bias could lead to overestimation of the asso-
ciation between physician’s direct advice and PPSV23 vac-
cination intention/behavior.

After we carried out the study, routine PPSV23 vaccin-
ation for the elderly over the age of 65 began in October,
2014 and each municipality started a public expenditure
subsidy policy for vaccination. Although there have been
no nationwide epidemiological studies to examine the
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changes in the rates of PPSV23 vaccination as the rou-
tine PPSV23 vaccination program was introduced, a
piece of research conducted at a community hospital
showed introduction of the public expenditure subsidy
policy increased by 3.4 times the PPSV23 vaccination
rates [38]. Under the current circumstances where avail-
ability of a public expenditure subsidy for the vaccin-
ation and the country’s support of the routine PPSV23
vaccination program could have increased the PPSV23
vaccination rate, it is unknown to what extent the physi-
cian’s advice influences the vaccination behavior.
Currently, we have seen many reports that the provi-
sions of preventive care have been improved by incorp-
orating multidisciplinary cooperation and system-based
thinking from those that relied solely on individual rec-
ollection and skills. Examples include the introduction
of an office system approach based on the characteristics
of each medical facility [29], quality improvement activ-
ities in clinics, multidisciplinary groups participating in
the decision process of a clinic management policy [39],
introduction of the reminder system [40], and the pres-
ence of the registry [39]. However, these strategies are
not necessarily used in medical facilities in Japan, and
therefore have a potential to further improve the provi-
sions of preventive medicine in Japanese primary care.

Conclusion

In a busy family medicine outpatient practice, the family
physician’s direct advice was positively correlated with
PPSV23 vaccination intention/behavior in the elderly. In
order to improve the PPSV23 vaccination rate at the in-
dividual level, it is essential to provide information on
PPSV23 with better understanding of patient’s percep-
tion of the vaccine, using any illness visit as an oppor-
tunity for preventive medicine.

Additional file

Additional file 1: Paper-based Questionnaire. The questionnaire was
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